SERVICE REQUEST FORM

YOU MUST COMPLETE A SEPARATE SERVICE REQUEST FORM FOR EACH TELEPHONE BILL

FIRST NAME (GIVEN NAME) ML LAST NAME (FAMILY NAME)
BILLING ADDRESS
1
CITY PROVINCE POSTAL CODE
E-MAIL RETYPE E-MAIL

Primary Billing Telephone Number (Required) Third Telephone Line (On same bill)

2
Second Telephone Line (On same bill) Fourth Telephone Line (On same bill)

SOCIAL INSURANCE NUMBER [ ] Long Distance [ | International Long Distance
(Province to Province)
3 TAXTD 4.1 hereby designate and appoint NECC Telecom, Inc. as my to take the steps necessary to establish NECC Telecom,

Inc. as my preferred interexchange carrier for the services checked above and the phone numbers in block 2, to replace
my current interexchange carrier of record.

Type of Rate Plan Initial all boxes for services requested
5. [ JNECC Global I understand I will be enrolled in the NECC Global [ INECC Personal 800 / 888 I understand I will be enrolled in the NECC
program designed for long-distance and international calling needs. Personal 800 / 888 service.This number will ring and be billed to the

“Primary Billing Telephone Number” I have indicated above.

[ INECC Internet ** T understand I will be enrolled in the NECC [ JNECC Calling Cards International calls and calls within Canada are
high-speed Internet for $ / month.

up to 5 cents higher than NECC’s regular rates.
**Service offered when available in NECC’s jurisdiction

Request For Services LOCAL TELEPHONE
COMPANY (Required)

6.1 agree to purchase the services re((]iuested above at current rates available. By my si%nature, I hereby appoint NECC Telecom, Inc. as my agent in all matters
relating to long distance service and carrier selection. I understand that my local telephone company may char%e me for changing carriers. I have read carefully
and agree to be bound by the Customer Service Agreement which is available online of www.necctelecom.ca. I certify that I am at least 18 years of age, that the
above information is accurate, that I have the proper authority to sign the Letter of Agency and that I am responsible for paying all charges that I incur.

Country 1 most called: l | ¢

¢
‘ COUNTRY ‘ FIXED CELL
Estimated Usage (S): Country 2 most called: £ £
mated Usage ($) ountry 2 most calle ‘ COUNTRY ‘ FIXED CELL
Country 3 most called: ¢ .
ountry 3 most calle COUNTRY FIXED CELL

7.The prices shown above may be promotional and subject to change upon written notice from NECC. I understand that only one carrier at any one time can serve
as my preferred interexchange carrier for any one of the two above classes of service for any one telephone number. I understand that I may consult with my
local exchange carrier for each number and/or with my preferred interexchange carriers regarding whether a fee will apply to the change. NECC requires no
such fee of me. I understand that NECC Telecom, Inc. will be the carrier determining my rates for the services which I have selected.

CUSTOMER’S SIGNATURE DATE




Customer Service Agreement
NECC Telecom, Inc.

1. Parties
NECC Telecom, Inc. (“NECC”) is pleased to provigsidential and business long-distance telephomicedf The Service”) to you, subject to these tephservice (the “Terms of Service”). “You” and ‘yd refer, as
applicable, to you and every person who uses thvicseprovided to you.

2. Responsibility for All Charges

By beginning to utilize The Service provided by NEGou accept the Terms of Service. You are resplenfor the charges incurred while using the Ssrviyour enroliment with NECC commences with thistfi
provision or availability of the Service to you. tih ten (10) days thereafter, your acceptancéisfAgreement will become final unless you firseT®ervice directly and/or through notifying youcabtelephone
company of your selection of a different long dist@ carrier. These Terms of Service will continueffect thereafter until you do so terminate Tkevise from NECC. You agree, for your protectioriagt
“slamming” (unauthorized switching of your long tisce provider, which occurs without notice to yabat NECC may contact me by if it has reasoneléelse your account has been switched, to confitrather or
not you approved the change; and may aid you twrrédb NECC service and to complain to authoritiebeing unlawfully “slammed” if you did not.

3. Fees and Rates

The Service is offered to you at the rates spethig NECC to you from time to time at multipleségecond billing increments, plus goods and sesviag, sales and other taxes and fees applicadledh (“Taxes and
Fees”). NECC will determine, in its reasonable dition, the Taxes and Fees you are responsiblayt@pd which it is obligated to collect from yowwacknowledge that the amount of these Taxes aed &nd
increment multiples may change or increase at iamg without notice. Applicable Taxes and Fees magdilected on the basis of the service addresgpymtide us. We may bill you for a fee we reasopaistimate to
recover costs related to governmental mandate$eai®s$; and for similar costs imposed on us wipeet to our service to you by other carriersidttjt, each cycle you will be subject to a Shippangd Handling Fee in
the amount of $1.99 to cover the expense of pregand mailing paper bills and processing payméo. may choose to end this charge at any time bipgor online billing and payment. Rates for T®ervice are
subject to change upon written notice from NEC@do. The notice may accompany your invoice for Beevice, and will become effective at the commerergrof your next billing cycle. If given notice afchange
materially adverse to you, you may cancel The $er@ivhich is your only remedy). If you do not, ywill be deemed to have agreed to the change.

4. Billing and Payment

You agree to pay NECC all undisputed charges fa Sérvice appearing on your invoice by the spetifiee date, together with all applicable Taxesfees. NECC will provide your bill in a format it@bses, which
may change from time to time. Billing cycle endedamay change from time to time. When a billingleymvers less than or more than a full month, NE@Y make reasonable adjustments and proratiorgdiaay
be back billed in a subsequent billing cycle toéxgent allowed by applicable law and if so, trésge will be charged as if used during the cyciedoilled. You may receive your invoice for Ther@ee from NECC,
from any of NECC's affiliates, or from your loca@léphone company. You authorize NECC to charge gmdit card (if you provide information for thatnpose) or to use another authorized payment methodllect
amounts due from you. If applicable, you will pratgmotify NECC of any changes to your credit camtount, billing address, or other information tivatld interfere with collection. If you do not paynounts due to
NECC, you agree that NECC can charge any outstgraditount to your credit card or withdraw it fromyaauthorized bank or credit card account. No addétl notice or consent will be required for billing that
credit card or account. You understand that yolehigible to receive services for the favorablesatunder NECC's Preferred Customer Plan, whicle heen offered to you at the time of your subsicriptor only so
long as you maintain a reliable record of payméritill payment of charges due and owing is not mag the date set forth in the invoice as endieggttace period, a late fee of 1.5% per month ofitigaid balance
will be applied. In addition, a recurring fee of.$8 will be added to your plan for each billing yantil the debt has been satisfied. You undedsthat in case your check is returned, a $30.0dcsefee will be added
to your account. If you fail to satisfy an unph@lance of charges invoiced to you for three cantbee billing cycles, all unpaid charges and ratpplicable to my account, and Taxes and Fees aicwill revert, for
so long as an undisputed, unpaid balance remaswtisfied, to the highest rates NECC offers (“D&fRates” under the “Standard Customer Plan”, alddé on-line at www.necctelecom.ca. You also urtdadsthat
you will be liable for costs of collection, inclutj reasonable attorney fees, expenses and cotstwbigh NECC may incur if you fail to make paymémt The Service.

5. Deposit

Depending on your credit standing, NECC may reqaideposit, prepayment or other security as a tondif providing The Service. You will not earnyainterest on deposits held by NECC. If your sexii
terminated, NECC will apply the deposit againstdhéstanding balance in your account, and refurydramaining balance of the deposit to you. You atite NECC before commencing The Service to yod, arany
time you have an outstanding, overdue balancegtifywour creditworthiness with a credit reportiagency and to verify your identity.

6. Default and Termination

Without prior notice to you, NECC may, in its soliecretion, terminate your use of The Service ifiy@) do not pay your account balance in full whee (apart from specific charges you may haveitegtely
disputed with resolution); (b) breach any of theerial terms of these Terms of Service; or (c) lbeedankrupt or insolvent. You will not be relieviedm liability for charges through any such defauityour part,
except as the law of debtor protection may alloW chAarges become immediately due and payableeretent of your default.

7. Use of the Service

Your use of the Service must comply with these BeofService and all applicable laws and regulateguirements. Without limitation, you may not ditg or indirectly: (a) use the Service: (i) foryapurpose that
would constitute a criminal offence, give rise taldiability, or otherwise violate any applicablecal, provincial, federal or international law,for the purposes of encouraging or assistingretteedo any of the
foregoing; (ii) to make prank, harassing, threatgnannoying, abusive or offensive calls or ott@mmunications; (iii) to invade another person’siacly or collect or store personal data about atkers of the Service;
(iv) to stalk or otherwise harass another; (v)donh minors; (vi) to unlawfully use, transmit, disseate or otherwise make available content thanlawful, threatening, abusive, libelous, slandsralefamatory or
otherwise offensive; (vii) to unlawfully promote mcite hatred; or (viii) to transmit, disseminateotherwise make available information protectgadpyright, or other proprietary or contractughti or related
derivative works, without obtaining prior permissiof the copyright owner or rights holder; (b) fese transfer the Service to any other persorefoy purpose or receive, directly or indirectly, amarge or benefit for
the use of the Service, without express writtermigsion from NECC. If you find that your Serviceshaeen or is being fraudulently used, you must idiately notify NECC and provide NECC with the do@ntation
and information it may request (including affidavéind police reports). Until you so notify NECCuywill remain responsible for all charges madedaryaccount. You agree to cooperate with NECC infeaud
investigation and to use any fraud prevention messNECC prescribes. Failure to provide reasonadmgeration will result in your liability for alFdudulent usage. To protect against unauthorizedaadling card
accounts billing more than $100 per billing cyclaynbe subject to interruption of service, unlessrmrrangements have been made with NECC at 138662610.

8.Confidentiality of Customer Information

Unless you provide express consent or disclosyparnsuant to a legal power, all information keptNEyCC and its affiliates regarding you other thanryname, address and listed telephone numbesnfedential and
may not be disclosed by NECC to anyone other ttipgiou or a person who, in NECC's reasonable jugltfimis seeking the information as your agentafiipther telephone company, provided the informago
required for the efficient and cost-effective psionh of telephone service and disclosure is made @nfidential basis with the information to bedi®nly for that purpose; (iii) a company invohiadsupplying you

with telephone or telephone directory related sesi provided the information is required for thatpose and disclosure is made on a confident&sheith the information to be used only for thatgose; (iv) an agent
retained by NECC to evaluate your credit worthingssvided the information is required for and $2d only for that purpose; (v) or to a public autiyaor agent of a public authority, if in the reasble judgment of
NECC, it appears that there is imminent dangeifecot property which could be avoided or minimizeddisclosure of the information. Express conseay be taken to be given by you where you providewritten
consent; (b) oral confirmation by an independeinttharty; (c) electronic confirmation through thse of a toll-free number; or (d) consent throutfteomethods as long as an objective documentedded your
consent is created by you or an independent tlairty p

9. General Limitation of Liability

NECC is not liable for any deficiency in performammaused in whole or in part by act or omissioarofinderlying carrier or service provider, deadepipment or facility supplier, by unavailability discontinuation of
services to NECC or to other services utilized BQC, by network problems, lack of connections dwoek problems, equipment failure or incidentshie tourse of upgrade or modification, Acts of Gatdkes, fire,
terrorism, war, riot, emergency, government actieasipment or facility unavailability or relocatipor causes beyond NECC's reasonable controlydiregy without limitation the failure of an incoming outgoing call,
failure of 9-1-1 service or location services, ptipaccess or secured call service. EVEN IF NECESHBEEN ADVISED OF THE POSSIBILITY OF DAMAGES, NECW/ILL NOT BE LIABLE TO YOU OR ANY
OF YOUR EMPLOYEES, AGENTS, CUSTOMERS OR ANY THIRIARTIES FOR ANY DAMAGES ARISING FROM USE OF THE SERVE OR OTHER SERVICES, INCLUDING, WITHOUT LIMITATI®:
INCIDENTAL, CONSEQUENTIAL, SPECIAL, EXEMPLARY, PUNTIVE OR MULTIPLE DAMAGES; LOSS OF PRIVACY OR SECURY DAMAGES; INTELLECTUAL PROPERTY DAMAGES; OR ANY
DAMAGES WHATSOEVER RESULTING FROM INTERRUPTION ORMRLURE OF SERVICE; LOST PROFITS, LOSS OF BUSINEES)SS OF DATA, LOSS DUE TO UNAUTHORIZED ACCESS, COSF
REPLACEMENT PRODUCTS AND/OR SERVICES, SUSPENSION DERMINATION OF SERVICES OR YOUR INABILITY TO USE HIE SERVICE, THE CONTENT OF ANY MESSAGE OR
COMMUNICATION TRANSMITTED TO OR RECEIVED BY YOU; ORLOSSES RESULTING FROM PURCHASE OF GOODS OR SERVSCOEHROUGH USE OF NECC'S SERVICE OR TRANSACTIONS
ENTERED INTO THROUGH USE OF THE SERVICE. THE MAXIMWAGGREGATE LIABILITY OF NECC TO YOU, AND THE EXCLISIVE REMEDY IN CONNECTION WITH THESE TERMS OF
SERVICE FOR ANY AND ALL DAMAGES, INJURY, LOSSES ARSING FROM ANY AND ALL CLAIMS AND/OR CAUSES OF ACTI®I RELATED TO THE SERVICE SHALL BE A REFUND OR REBAT
OF THE PRORATED PERIODIC OR OTHER SERVICE CHARGESUW HAVE PAID OR OWE FOR THE APPLICABLE SERVICE. THEXISTENCE OF MULTIPLE CLAIMS OR SUITS WILL NOT
ENLARGE OR EXTEND THIS LIMITATION OF MONEY DAMAGES.

10. Customer Complaints
You may report any customer complaints to NECC dl{ing 1-866-300-2610.

11. Governing Law
These Terms of Service are governed exclusiveltheyaws of the province in which your service a&ddris located.

12. General Provisions

These Terms of Service, together with NECC's phbtisService rates, NECC's invoice terms and argegudr manuals that NECC may provide to you reggryiour Service, all as amended from time to time,
constitute the entire written agreement betweenayaiNECC for the Service and supersede all pgoeeaments, written or oral. Any provision of th@gems of Service that is unenforceable at law béllineffective to
the extent of such enforceability without invalidatthe remaining provisions of the Terms of Sezvido failure by NECC to exercise any right undese Terms of Service will constitute a waivermyf provision of
these Terms of Service. These Terms of Serviceitauthe benefit of and are binding on you and ywmirs and legal personal representatives. Youmagssign or transfer these Terms of Service. \& assign or
transfer these Terms of Service or any of our sigiitobligations hereunder and these Terms of &simure to the benefit of and are binding on mecessors and assigns.

Revised as of February 12, 2007



